NMOJINTUKA

B OTHOLWEHMN 06paboTKM NepCcoHanbHbIX AaHHbIX
1. OO e nonoXKeHus

1.1. HacTtosAwasa MoamTrka B 0THOWEHMM 06paboTKM NepcoHabHbIX AaHHbIX (fanee - «[oanTuka»)
noaroToBjieHa B cooTBeTcTBUM C N. 2 4 .1 cT. 18.1 ®epnepanbHOro 3akoHa Poccuinckon ®epepaunn «O
nepcoHabHbIX AaHHbIX» Ne152-P3 oT 27 uions 2006 roga (ganee - «3akoH») 1 onpegenset nosuuuto UM
AneeB AHapen Bnagumuposmny (OFPHUM: 315366800055884, agpec peructpaummn: 394019,
BopoHexxckas 0bn, BopoHex r, 9 AHBapsa yn, aom Ne 87, kB.157) n/vnm ero apuanpoBaHHbIX nuu, (Lanee
- «KomnaHusa») B obnactu 06paboTKM 1 3alUnNTbl MEPCOHAJbHBIX AaHHbIX (fanee - «[daHHbIe»),
cobnoaeHns npas 1 cBo6OA Ka)kO0ro YesoBeka 1, B 0C06eHHOCTH, NpaBa Ha HEMPUKOCHOBEHHOCTb
YaCTHOW XXU3HW, INYHYIO N CEMENHYIO TalHYy.

2. Obnactb NnpuMeHeHus

2.1. HacTtoswas MonnTtunka PacnpoCTpaHAETCA Ha [aHHble, NnoJlydeHHbIE KaK 00, TaK 1 nocse BBOda B
OencTBue HacToalwen MNoanTunKn.

2.2. MoHMMas BaX>XHOCTb U LLIEHHOCTb [laHHbIX, @ TakXXe 3ab0Tack 0 cobnoaeHnn KOHCTUTYLIMOHHBIX NPaB
rpaxxaaH Poccuinckon ®deaepauumn u rpa)kaaH gpyrux rocygapcts, KomnaHus obecrnevynBaeT HadeXHY0
3aWmMTy JaHHbIX.

3. OnpepeneHus

3.1. Moa OaHHbIMKU NoHUMaeTCcs nobasa nHGopMaLmMs, OTHOCALLAACA K MPAMO WM KOCBEHHO
onpeneneHHoMy Uan onpegensemomy usndeckomy anuy (rpax4aHuHy), T.€. K Takon nHdopMaumm, B
YaCTHOCTW, OTHOCATCS: MMA, INEKTPOHHAA NoYTa, HoMep TenedoHa

3.2. Moga obpaboTkon [aHHbIX NOHUMaeTCs ntoboe AencTBme (onepauns) Uam COBOKYMNHOCTb AeNCTBUN
(onepauwnin) ¢ JaHHbIMK, COBEpLUAEMbIX C UCNOJIb30BAHNEM CPEeACTB aBTOMaTU3aunm n/unn 6es
NCNONb30BaHNSA TaKUX CPEACTB. K TakuM OencTBmam (onepaunsm) oTHocaTcs: cbop, 3anucs,
cucTemMaTm3aums, HakonJeHne, XxpaHeHne, yToyHeHne (0bHOBEHNE, N3MEHEHWNE), U3BIEYEHME,
ncnonb3oBaHue, nepenaya (pacnpocTpaHeHne, NpeaocTaBaeHne, 4oCcTyn), obe3nnynsaHue,
610KMpOBaHNE, yaaneHne, YHNYTOXXeHNE [JaHHbIX.

3.3. Moa 6e30macHOCTLI0 aHHbIX MOHMMAETCS 3aLUULLEHHOCTb JJaHHbIX OT HEMPABOMEPHOro U/unn
HECAHKLMOHMPOBAHHOI0 AOCTYNa K HUM, YHUYTOXEHWS, N3MeHeHuns, 6JIOKNPOBaHMA, KOMMPOBaHKS,
npeaocTaBieHns, pacnpocTpaHeHns [laHHbIX, @ TaKXXe OT MHbIX HENPaBOMEPHbLIX AENCTBUN B OTHOLLIEHWN
HdaHHbIX.

4. NMpaBoBble OCHOBaHUA U Lenu oopaboTkm JlaHHbIX

4.1. ObpaboTka 1 obecnevyeHne 6e30nacHOCTM JaHHbIX B KOMMaHMM OCYLLECTBASETCA B COOTBETCTBUN C
TpeboBaHuAMN KoHCTUTYLMK Poccuinckon ®eaepaunm, 3akoHa, TPyAOBOro Kojaekca POCCMINCKON
depepaunn, NOA3aKOHHbLIX aKTOB, APYrMX ONpeaenstowmx cnydyam n ocobeHHocTn 0bpaboTky [JaHHbIX
(henepasibHbIX 3aKOHOB Poccmnckon ®efepaunn, pyKoBoAALLNX U MeTOANYEeCKUX AoKyMeHToB ®CTIK
Poccun n ®Cb Poccum.

4.2.Cybbektamu [laHHbIX, 0OpabaTbiBaeMbix KomnaHuew, ABAAIOTCA:

» KANEHTbI - noTpebuTenu, B T.4. noceTuTenmn canta http://2calls.ru/, npnHagnexxawero KomnaHmm
B TOM YucCJie C uenbio ohopmneHmns 3akasa Ha Cante http://2calls.ru/ c nocneaytoulen LOCTaBKOMN



KNMEHTY, NoaydvaTenn ycnyr,,

4.3. KoMmnaHusa ocywecTBaseT o6paboTky JlaHHbIX CYOBEKTOB B C/IeAyIOLLUX Lenax:

= OCYLLECTBJIEHMSA BO3JIOXKEHHbIX Ha KOMMNaHMI0 3aKoHO4aTeNbCTBOM Poccuinckon denepaninm
(pyHKLMIA, MOHOMOUYUIA 1 0653aHHOCTEN B COOTBETCTBUM C pegepasibHbIMK 3aKOHaMK, B TOM 4KCIe,
HO He orpaHMYmMBasCh: 'paxxAaHCKUM KogekcoM Poccuinckon denepaumnm, HanorosbiM KOAEKCOM
Poccuinckon ®egepaumun, TpyaossiM Kogekcom Poccumnckon ®epepaumm, CeEMenHbIM KOOEKCOM
Poccuinckon ®enepaumnmn, PegepasibHbiM 3akoHOM 0T 01.04.1996 r. Ne 27-03 «O6 nHAMBMAYANbHOM
(nepcoHUNLMPOBAHHOM) yyeTe B cucTeMe 0653aTeNbHOr0 NEHCMOHHOMO CTPAX0BaHNS»,
®epepasibHbIM 3aKOHOM 0T 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX faHHbIX», DefepasibHbIM
3aKOHOM 0T 28.03.1998 r. Ne 53-®3 «O BOMHCKOWN 0653aHHOCTM 1 BOEHHOW cnyxbe», PenepanbHbIM
3aKOHOM 0T 26.02.1997 r. Ne 31-®3 «O MobMAN3aLIMOHHOM NOAFOTOBKE N MOBUInsaumm B
Poccuinckon depepaummn», enepanbHbiM 3akoHOM 0T 8.02.1998 r. Ne14-03 «06 obLiectBax ¢
OrpaHNyYeHHON O0TBETCTBEHHOCTLIO», PefepanbHbiM 3aKOHOM 0T 07.02.1992 Ne2300-1 «O 3awmTe
npas notpebutenen», PegepanbHbIM 3aKOHOM 0T 21.11.1996 r. Ne 129-®3 «O byxrantepckom
yyeTe», PenepanbHbiM 3aKoHOM 0T 29.11.2010 r. Ne 326-P3 «06 0ba3aTeIbHOM MEANLNHCKOM
CTpaxoBaHun B Poccuinckon Genepaumm»,

= KNneHToB - NnoTpebuTenein B Lensx:

1 npepgocTaBneHns MHOPMaLMK MO TOBapaM/ycayram, MPoXoaaluM akLMaM U cneunabHbiM
NPeaNoXeHUsM;

2 aHaNM3a KavyecTBa NpeaocTaBsemMoro KoMmnaHmel cepBmca 1 yayylleHuno KayecTsa
06cnyXuBaHMS KNMEHTOB KoMMnaHuw;

5.MpuHuMNbI 1 ycnoBus 06paboTku [laHHbIX

5.1. Npwn obpaboTke [aHHbIX KOMNaHna npuaepXmBaeTcs Cneayowmx npuHumnos: obpaboTka JaHHbIX
OCYLLECTBASAETCA Ha 3aKOHHOW M CrpaBeLINBOM OCHOBE; [laHHble HE PaCKpPbIBAKTCSA TPETHUM AULAM U He
pacnpocTpaHstoTca 6e3 cornacma cybbekTa [aHHbIX, 3@ UCKNIOYEHNEM Cily4YaeB, TPebyIOWNX pacKpbITHS
[aHHbIX NO 3anpocy YNOAHOMOYEHHbIX FOCYAaPCTBEHHbLIX OPraHoB, CyLOMNPON3BOACTRA; onpelesieHmne
KOHKPETHbIX 3aKOHHbIX Lienei go Ha4ana obpaboTkm (B T.4. cbopa) LaHHbIX; BegeTca cbop TONbKO Tex
JaHHbIX, KOTOpble ABNAITCA HEOOX0ANMbIMU N AOCTATOYHBIMU A5 3a9BNeHHON Lenn 0bpaboTky;
obbeamHeHne 6a3 gaHHbIX, cogepxawmx OaHHble, 06paboTKa KOTOPbLIX OCYLLECTBAAETCS B LENsX,
HEeCOBMeCTUMbIX Mexxay coboi He ponyckaeTcs; obpaboTka [aHHbIX OrpaHNYMBAETCSA AOCTUXKEHNEM
KOHKPETHbIX, 3apaHee onpeesieHHbIX N 3aKOHHbIX Lesiein; obpabaTbiBaeMble laHHbIe noanexaT
YHUYTOXKEHNIO nnn 06e3nnymBaHnto No 4OCTMXKEHNIO Lenen 0bpaboTkn nam B ciyvae yTpaThl
HeobXoANMOCTUN B LOCTVMIXKEHUN 3TUX Lesiein, eC/in UHOe He NpefyCMOTPeHO (heaepanbHbiM 3aKOHOM.

5.2. KomnaHns MoXeT BKJto4aTb JaHHble Cy6bekToB B 06Le40CTYMNHbIE UCTOYHUKW JaHHbIX, NPy 3TOM
KomnaHus 6epeT nucbMeHHoe cornacue cybbekTa Ha 06paboTKy ero laHHbIX, MO0 NyTeM BblpaXkeHUs
cornacms yepes opmy canTa (4ekboKc), HaXKaTeEM KOTOPOro CyObeKT NepCcoHaNbHbIX AaHHbIX
BblpaXkaeT CBOe cornacue.

5.3. KomnaHuna He ocywectsaseT 06paboTky [LaHHbIX, KaCaloLWmMXCcsa pacoBo, HaLMOHANbHOW
NPVHAANEXHOCTU, NONNTUYECKUX B3rNSL0B, PEANTNO3HBIX, (UIOCOMPCKNX N NHBbIX yOEXXAEHNI, NHTUMHON
XKW3HW, YNEHCTBa B 06LLECTBEHHbIX 06beAUHEHMAX, B TOM YMCe B MPOGECCMOHANbHbIX CO03aXx.

5.4. BuomeTpuyeckune [laHHble (CBEAEHUS, KOTOPbIE XapaKTepusyoT (pusnonornyeckme n brnonornyeckme
0COBEHHOCTM YeNoBEKA, HA OCHOBAHMMN KOTOPbLIX MOXHO YCTAaHOBUTb €ro JIMYHOCTb U KOTOpble
NCMONb3YTCSA ONepaToOpPoOM AN1S yCTaHOBAEHUS NYHOCTU cybbekTa JaHHble) B KoMnaHum He
obpabaTbiBalOTCS.

5.5. KoMnaHus He ocyLecTBnseT TpaHCrpaHu4Hyto nepenaydy OaHHbIX.



5.6. B ciyyasix, yCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuiickon denepaunn, KomnaHus srnpase
OCYLLEeCTBAATh Nepenayy [daHHbIX TPETbUM NULAM (heaepanbHON HaoroBow cny»xbe, rocyaapcTBEHHOMY
NEeHCMOHHOMY (DOHAY W MHbLIM FOCYAAaPCTBEHHbLIM OpraHaM) B CiayYasX, NPeayCMOTPEHHbIX
3aKoHOoOaTenbLCTBOM Poccuinckon Gegepaumn.

5.7. KomnaHusa BnpaBe nopy4nTb 06paboTky [aHHbIX Cy6beKkToB [aHHbIX TPETbUM NnLaM C cornacums
cybbekTa [laHHbIX, Ha OCHOBaHMM 3aKA04aEMOro C 3TUMK IMLLaMK LOroBopa, B TOM Y1C/1e NpW COrnacum C
NONb30BaTENIbCKMM COrnaleHneM 1 NoanTUKnM 06paboTKn NepCcoHasbHbIX AaHHbLIX Pa3MeLLeHHbIX Ha
canTe,

5.8. Nlnua, ocywecTtensowme 06paboTky LaHHbIX Ha OCHOBaHWUM 3aKl04aeMoro ¢ KomnaHuen goroesopa
(mopyyeHuns onepaTtopa), 0653ytoTCa cobaogaTe NPMHLNNLI U NpaBuna 06paboTku 1 3aWwnThl JaHHbIX,
npeaycMoTpeHHble 3aKoHOM. [115 KaXKA0oro TPeTbero inla B 4OroBOpe onpeaensitoTcsa nepeyeHb
AencTemi (onepauunin) ¢ JaHHbIMK, KOTOpble ByAyT COBEpLIAThCA TPETbUM NLLOM, OCYLLECTBASAIOLUM
06paboTKy JaHHbIX, Lenn 0bpaboTku, ycTaHaBAMBaeTCsA 0693aHHOCTbL Takoro mua cobnoaatb
KOHMDUAEHUMaNbLHOCTL 1 obecneynBaTb 6e30macHOCTb OaHHbIX Npy nx 0bpaboTke, yKa3biBaloTCA
TpeboBaHUs K 3aWwmTe obpabaTbiBaeMbliX [aHHbIX B COOTBETCTBUM C 3aKOHOM.

5.9. B uensix ucnonHeHmsa tpeboBaHnin AeACTBYIOLLEro 3aKoHo4aTebcTBa Poccuinckon ®egepaunn n
CBOUX AOroBOpHbIX 0653aTenbCTB 06paboTka JaHHbIX B KOMMaHMM OCyLLECTBASETCA Kak C
MNCNoNb30BaHNeM, Tak 1 6e3 ncnonb3oBaHUA CpecTB aBToMaTu3aunn. CoBOKYNHOCTb OnepaLui
06paboTky BKNOYaET cbop, 3anncb, CUCTEMATU3ALNIO, HAKOMJIEHNE, XPaHEHNE, yTO4YHeHMe (0OHOBNEHNE,
N3MEHEHME), N3BJIeYEHNEe, NCMONb30BaHME, Nepeady (NpenocTaBneHne, 0ocTyn), obe3nnymnBaHme,
610KMpPOBaHWNE, yaaneHne, YHUYTOXXeHNE JJaHHbIX.

5.10. B KomnaHuu 3anpeLiaeTcs NpuHATME Ha OCHOBAHUM UCKIIOYMTENIbHO aBTOMATHU3POBAHHOA
06paboTKM [JaHHbIX peLleHnin, NOPOXAAOLLMX IPUANYECKME NOCNENCTBUS B OTHOWEHNN CybbeKTa
JlaHHbIX UAK MHBIM 06Pa30M 3aTParvBaloOLLMX €ro NPaBa U 3aKOHHbIE UHTEPECHI, 38 UCK/IYEHNEM
C/ly4aeB, NpeAyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoin ®enepauum.

6. MpaBa n 06a3aHHOCTM cyOBbeKTOB JlaHHbIX, a TakXXe KoMnaHum B 4acTn o6paboTkmu [laHHbIX
6.1. CybbekT, laHHble KoToporo obpabaTbiBaoTca KomnaHuen, nMeeT nNpaso:
- nony4atb OT KOMMNaHuu:

* noATBeEpPXAeHME hakTa 06paboTkn [JaHHbIX U CBeAEHMS 0 HaNNYUK [aHHbIX, OTHOCSLMUXCS K
COOTBETCTBYOLIEMY CYyObEKTY [aHHbIX;

= CBeeHnA O NpaBOBbIX OCHOBaAHNAX N LLENAX 06pa60TKI/I HaHHbIX;
= CBeeHNA O MPUMEHAEMBbIX KomnaHwuel cnocobax 06pa6OTKI/I HaHHbIX;
= CBe[eHMNs 0 HAMMEHOBAHUN N MeCTOHaxoXXaeHun KoMnaHuu;

* CBeAEeHMS 0 nnuax (3a nckyeHnem paboTHNKOB KoMnaHum), KoTopble MMeT AOCTYN K JlaHHbIM
WU KOTOPLIM MOTYT ObITb PacKpbIThl [JaHHbIE Ha OCHOBaHMK foroBopa ¢ KoMnaHveh unm Ha
OCHOBaHWK (hefilepasibHOro 3aKOHa;

= nepeyeHb obpabaTbiBaeMbiX [JaHHbIX, OTHOCAWMXCA K CyObekTy [laHHbIX, N MHGopMaLmto 06
NCTOYHMKE UX NOSYyYeHUs, eC MHON NOPSAAOK NPefocTaBieHns Takmx LJaHHbIX He NpeayCMOTpEeH
(heliepasibHbIM 3aKOHOM;

» CBeAeHMsi 0 cpokax 06paboTkmM [aHHbIX, B TOM YMCSE O CPOKAX UX XPaHEHUS;
* CBeAEHUS 0 NOpsiaKe OCyLEeCTBNeHUst CybbekToM [laHHbIX NpaB, NpefyCMOTPEHHbIX 3aKOHOM;

* HauMmeHoBaHue (®.1.0.) n agpec nuua, ocyuwecTenaowero 06paboTky LaHHbLIX MO NOPYHEHMIO
KoMnaHwuu;

" WHble CBEAEHNA, NMpeayCMOTpPEHHbIE 3aKOHOM nn OPYrMMn HOPMaTUBHO-MPaABOBbIMA aKTaMU



Poccuinckon denepauuu;

- TpeboBaTb 0T KomnaHuu:

* YTOYHEHMUSA CBOMX [aHHbIX, UX 6NOKMPOBAHUS NN YHUYTOXEHNS B CyYae, ecnn [aHHble
ABNAIOTCA HEMOJIHbIMU, YCTAPEBLUNMMN, HETOYHBIMUW, HE3AKOHHO NOJTYYEHHBLIMU UM HE ABASAITCA
HeobxoAnMbIMK 4111 3a8BAEHHOW Lenn 06paboTku;

* 0T03BaTb CBOE corjlacke Ha 06paboTKy [aHHbIX B 06O MOMeEHT; TpeboBaTb yCTpPaHEHNS
HemnpaBOMEPHbIX AeNCTBMI KOMNaHWN B OTHOLWEHUN ero [laHHbIX;

= ob)xanoBaTb gencTema nam besgenctene KomnaHum B ®epepanbHyto cnyxby no Hagsopy B
chepe CBA3M, UHPOPMALIMOHHBIX TEXHOOMMIN U MAaCcCOBbIX KOMMYHMKaLMN (POCKOMHaA30p) uan B
cynebHoM nopsaake B ciyvae, ecnm cybbekT [aHHbIX cHMTaeT, 4To KoMnaHms ocywiecTBnseT
06paboTKy ero [laHHbIX C HapyweHneM TpeboBaHMn 3aKoHa 1AM NHbIM 06pa3oM HapyLlaeT ero
npasa n ceobogbl;

- Ha 3alTy CBOWUX MpPaB N 3aKOHHbIX NHTEPECOB, B TOM 4YMNCJie Ha BO3MeLleHNA y6bITKOB n/mnn
KOMnNeHCalno MopasibHOro Bpeda B Cy,EleﬁHOM nopAanke.

6.2. KomnaHuusa B npouecce obpaboTku laHHbix 00A3aHa:

* MpeaocTaBaATb Cy6bekTy [aHHbIX MO ero 3anpocy MHhopMaLmio, Kacatulytocs 06paboTky ero
NAH, 1MBO Ha 3aKOHHbIX OCHOBaHWSAX NPELOCTABUTb OTKA3 B TeYeHMe TPUALATA AHeR ¢ AaTol
noslyyeHus 3anpoca cybbekTa JaHHbIX AN ero npeacTaBuTens;

" Pa3bACHUTb cy6beK'ry HaHHbIX ropunonyeckmne nocnencTend OTkasa NpeaoCTaBuUTb HaHHble, ecnun
npengocTtasjeHne [aHHbIX aBNseTCA 0b6s3aTeNbHbLIM B COOTBETCTBUM C cbenepaanblM 3aKOHOM;,

* 110 HaYana 06paboTku [aHHbIX (ecnn [aHHble nosiydeHbl He 0T cybbekTa [aHHbIX) NpefocTaBUTb
cybbekTy [laHHbIX CneyoLwyo NHHOPMaLNIo, 3a UCKI0YEHNEM CllyYaeB, MpeayCMOTPEHHbIX
4yacTbio 4 cTaTby 18 3aKkoHa:

1) HaumeHoBaHwWe nMbo hamunms, uMs, 0T4eCTBO 1 agpec KomnaHum nnm ee NnpeacTaBUTeNs;

2) uenb 06paboTKM [JaHHbLIX N ee NPaBOBOE OCHOBAHWE;

3) npennonaraemMble noJsib3oBaTenu [JaHHbIX;

4) yCcTaHOBNIEHHbIe 3aKOHOM MpaBa Cy6bekToB [JaHHbIX;

5) UCTOYHUK nony4yeHUs JaHHbIX.

" MPUHMaTb HeobxoanMble MnpaBoBble, OPraHn3alMOHHbIE N TEXHUNYECKNE Mepbl NN obecneynBaTh
X NPpUHATNE ONA 3allNThbl [aHHbIX OT HEMPaBOMEPHOIro njin cnyqa|7|Horo 0OCTYMa K HUM,
YHUYTOXEHUA, N3SMEHEHNA, 6ﬂ0KI/IpOBaHI/IFI, KonmpoBaHnA, NpenocTtaBJZIEHNA, PaCNPOCTPaHEHNA
[laHHbIX, @ TaKXe OT UHbIX HEMpPaBOMEPHbIX JAeNCTBUN B OTHOLLUEHUWN [aHHbIX;

= onybnukoBaTb B ceTU NHTEpHET 1 06ecneynTb HeOrpaHUYEeHHbIA AOCTYM C UCMOJIb30BaHUEM CETHU
NHTepHeT K AOKYMEeHTY, onpenenstoleMy ero NoJUTNKY B OTHoLEHNN 06paboTkm [aHHbIX, K
CBELleHNAM 0 peanunsyemblx TpeboBaHMSX K 3aLunTe [JaHHbIX;

* MpPeaoCcTaBuTb CybbekTam [aHHbIX U/MAK NX NpeacTaBmTensm 6e3803Me31HO BO3MOXHOCTb
03HaKOMMNEeHUs ¢ JaHHbIMK Npy 0BpaLLeHUN C COOTBETCTBYIOLLIMM 3anpocoM B TeveHne 30 AHen ¢
JaTbl Nony4yeHns nogobHOro 3anpoca;

* OCyLWeCcTBUTb BNOKMpoBaHMe HenpaBoMepHo obpabaTbiBaeMbiX [aHHbIX, OTHOCALLMXCA K
cybbekTy [aHHbIX, nnn obecnednTb ux 6nokmposaHue (ecnu obpaboTka LaHHbLIX OCYLLECTBAAETCS
APYrUM NULOM, OENCTBYIOLLMM N0 NOpyYeHnto KomnaHmum) ¢ MOMeHTa obpalLeHns nam noay4yeHns
3anpoca Ha Neproa NPOBEPKU, B Cydae BbiBAEHNS HenpaBoMepHon 06paboTkm [aHHbIX npu
obpaweHnn cybbvekTa OaHHbIX nan ero npeactasmtens ambo no 3anpocy cybbekTy [aHHbIX uan
ero npeactaBuTens AMbo ynosHOMOYEHHOrO OpraHa no 3aluTe npaB CybbeKTOB NePCOHaNbHbIX
LaHHbIX;

= YTOYHUTL [laHHble 6o obecneynTb UX yToUYHeHMe (ecaim 06paboTka [JaHHbIX OCYLLECTBASETCS



APYrUM NILIOM, AENACTBYIOLLIMM Mo nopyveHunto KomnaHum) B TeyeHne 7 paboynx AHeN co aHs
npeAcTaBeHNs CBeeHN U CHATL 61I0KMpoBaHue [aHHbIX, B C/lyYae NOATBEPXKAEHUS DaKTa
HETOYHOCTMN [IaHHbIX HA OCHOBAHWMN CBEMIEHWIA, NPEACTaBNEHHbIX CYObeKTOM [aHHbIX UK ero
npeacTaBUTENEM;

" NpPeKpaTUTb HeMpaBoMepHY0 06paboTKy [aHHbIX Wan obecne4ynTb NpekpaLleHne
HenpaBoMepHon 06paboTkn JaHHbIX NNLOM, LENCTBYIOWMM MO NOPYYEHNO KoMnaHmm, B Cnyyae
BbiiBNIEHNSA HenpaBoMepHon 06paboTkn JaHHbIX, ocyuiecTsaseMon KoMnaHnen nam anuom,
LENCTBYIOWMM Ha OCHOBaHUM aorosopa ¢ KomnaHuew, B CPOK, He NpeBbiwatowmn 3 paboynx gHen ¢
[aTbl 3TOr0 BbISBNIEHUS;

* pekpaTuTb 06paboTKy JaHHbIX nan obecneynTb ee npekpalleHne (ecnm obpaboTka [aHHbIX
OCYLLECTBASETCS APYrMM NLIOM, AEACTBYIOLLMM MO A0roBOopy C KoMMnaHWen) n yHU4TOXUTb
HaHHble nnn obecneynTb NX yHNYTOXEHUE (ecnu 0bpaboTka LaHHbIX OCYLLECTBAAETCS APYrUMm
JIMLOM, AENCTBYOLWMUM NO AOroBopy ¢ KoMnaHmnen) no AoCTMXKeHMs uenn o6paboTku LaHHbIX, eCcim
NHOE He NpenyCMOTPEHO AOrOBOPOM, CTOPOHOM KOTOPOro, BbirogonpuobpetaTenem nam
NOpYy4YMTESIEM NO KOTOPOMY SIBASIETCS CyObeKT [laHHbIX, B Cly4ae AOCTMXKeHUS Lenun 06paboTku
[aHHbIX;

* npekpaTuTb 06paboTKy LdaHHbiX nan obecneynTb ee NpekpaLleHne n YHUHTOXUTb [JaHHble nam
obecneynTb NX YHUYTOXEHME B Clyyae 0T3biBa CybbekToM [laHHbIX cornacus Ha obpaboTky
JaHHbIX, ecnv KoMnaHma He Brpase ocywecTBnAaTb 06paboTky OaHHbIX 6e3 cornacma cybbekTa
HaHHbIX;

= BECTMW XYpHan y4yeTa obpalleHnin cydbbekTos MH, B KOTOPOM LOKHbI (PUKCMPOBATLCS 3amnpochl
cybbekToB [aHHbIX Ha nosyyeHne [laHHbIX, @ TakXKe akTbl NpefocTaBaeHns LaHHbIX M0 3TUM
3anpocam.

7. TpeboBaHusA K 3awmuTe JaHHbIX

7.1. KomnaHus npu obpaboTke JaHHbIX NpUHUMaET HeobxogaMMble NPaBOBbIE, OPraHN3aLMOHHbIE U
TexHNnYyeckue Mepbl Ans 3aWnTel JaHHbIX OT HENPaBOMEPHOro U/WN HECAHKLMOHMPOBAHHOMO AOCTYyMa K
HUM, YHUYTOXEHWNS, U3MeHeHUs, 610KMPOBaHNSA, KONMMPOBaHNS, NPeLOoCTaB/eHNS, pacnpoCTpaHeHNs
JaHHbIX, @ TaKXXe OT UHbIX HeNpPaBOMEpPHbIX AEACTBUA B OTHOLEHUN [aHHbIX.

7.2. K TakuM MepaM B COOTBETCTBUM C 3aKOHOM, B 4YaCTHOCTW, OTHOCSATCS:

* Ha3HaYeHue nnua, OTBETCTBEHHOr0 3a opraHm3aunto 06paboTky [aHHbIX, 1 1La,
OTBETCTBEHHOro 3a obecneyeHmne 6es3onacHOCTU [aHHbIX;

» pa3paboTka 1 yTBEep)KAEHME NOKabHbIX aKTOB M0 BonpocaM 06paboTku 1 3almnTbl JaHHbIX;

* MPMMEHEHWE NPaABOBbIX, OPraHM3aLMOHHBIX U TEXHUYECKMX Mep no obecneyveHunto 6e3onacHoCTH
[aHHbIX:

onpeaeneHmne yrpo3 6esonacHocTy [aHHbIX Npu ux obpaboTke B MHPOPMALIMOHHBIX CUCTEMAX
nepcoHabHbIX OAHHbIX;

NPUMEHEHMNE OPraHN3aLNOHHLIX U TEXHUYECKUX Mep no obecneyeHnto 6e3onacHoCTM JaHHbIX
npu nx obpaboTke B MHPOPMALMOHHBLIX CUCTEMAX NePCOHabHbIX AaHHbIX, HE0BX0ANMbIX ANS
BbINOJIHEHUSA TpeboBaHUI K 3aLnTe JaHHbIX, UCMOJIHEHME KOTOPbLIX 06ecnevymBaeT yCTaHOBEHHbIE
MpaBuTenscTBoM Poccuinckon degepaumm ypoBHN 3aLLUULLEHHOCTY JaHHbIX;

NPUMEHeHne npolejLnx B yCTaHOBIEHHOM NopsAKe npouenypy OLEeHKM COOTBETCTBUS
CPeacTB 3alnTbl UHopMaLnK;

OLEHKa 3(PPeKTUBHOCTM NPMHMMaEMbIX Mep no obecneyeHnto 6e3onacHocTK [aHHbIX 40 BBOAA
B 3KCMJyaTauuio MHPOPMALMOHHON CUCTEMbI NEPCOHANbHbLIX AAHHbIX;

y4eT MalUMHHbIX HoCcuTenen daHHbIX, eCnn XxpaHeHne JaHHbIX OCYLECTBAAETCA Ha MalUMHHbIX
HOCUTEnNsX;

obHapy>xeHne hakToB HECAHKLIMOHMPOBAHHOMO A0CTYMNa K [JaHHbIM 1 NPUHSATUE Mep MO
HenonyLeHNo NoaobHbIX MHLUWAEHTOB B AaibHENLLIEM;



BOCCTaHoOBJIeHNe [JaHHbIX, MOJJ,I/Id’)VILI,I/IpOBaHHbIX NN YHNYTOXEHHbIX BCNieACTBNE
HECAHKLUMOHNPOBAHHOIO A0CTYMNa K HAM,

YCTaHOBJIEHNE NpaBnJ1 AOCTYMNa K [aHHbIM, 06pa66TbIBaeMbIM B I/IHqJOpMaLI,VIOHHOIZ cncrteme
NEePCOHaJIbHbIX AaHHbIX, @ TakKXXe obecneyeHune pernctpaunn n y4eta Bcex NencTBun,
coBepllaeMbIX C [aHHbIMK B I/IH(i)OpMaLI,I/IOHHOIZ cnctemMe nepcoHalbHbIX OaHHbIX.

= KOHTPOJIb 3a NPUHNMaeMbIMi MepaMi Mo obecneyeHunto 6e30nacHOCTM [aHHbIX U YpOBHEM
3alWMLLEHHOCTN MHDOPMALIMOHHBIX CUCTEM MepCcoHasbHbIX AaHHbIX;

* OLEHKa Bpefa, KOTopbli MOXeT BbITb NpUYnHEH cybbekTaM [JaHHbIX B C/ly4ae HapyLleHus
TpeboBaHUN 3aKOHa, COOTHOLLEHME YKa3aHHOro BpeAa 1 NpMHMMaeMbix KomnaHmnen mep,
HanpaBJ/ieHHbIX Ha obecrneyeHmne BbINOJIHEHNS 0643aHHOCTEN, NPeAYCMOTPEHHbIX 3aKOHOM;

= cobnoaeHne yCoBU, NCKITIOYAOLULMX HECAHKLMOHNPOBAHHbIA A0CTYMN K MaTepuasibHbIM
HocuTensiMm [aHHbIX 1 0becneynBatoWnX COXPAHHOCTb JaHHbIX;

= 03HaKOMJleHVe PaboTHUKOB KoMMaHuy, HeMnoCcpeaCcTBEHHO OCYLLECTBASOLWMX 06paboTKy [aHHbIX,
C MNOJIOXKEHNAMU 3aKOHOaTeNbCTBa Poccuiickon ®deepauu o laHHbIX, B TOM HYuCIe C
TpeboBaHMAMYU K 3awuTe [laHHbIX, IOKabHLIMI aKTaMu Mo BONpocam 06paboTKu 1 3aLmnTsl
[aHHbIX, 1 06y4yeHne paboTHMKOB KoMnaHuu.

8. Cpoku obpadoTku (xpaHeHus) [laHHbIX

8.1. Cpoku 06paboTku (xpaHeHns) JaHHbIX ONpenensTcs UCXoas U3 uenei obpaboTkn [aHHbIX, B
COOTBETCTBMMN CO CPOKOM LECTBMS A0roBopa C CybbekToM [aHHbIX, TpeboBaHNAMMN henepanbHbiX
3aKOHOB, TpeboBaHMsIMK oNepaTopoB JaHHbIX, N0 NMOPYHEHUIO KOTOPLIX KOMMaHWs ocyLlecTBAsSeT
06paboTKy [daHHbIX, OCHOBHbIMI NPaBUIaMmn paboTbl apXMBOB OPraHn3aLMin, CPOKAMMN NCKOBON AABHOCTM.

8.2. [laHHble, CPOK 06pabOTKYM (XpaHEHNS) KOTOPbLIX NCTEK, AO/HKHbI BblTb YHUYTOXKEHbI, €C/IN UHOE He
npesycMoTpeHo efepasibHbiM 3aKOHOM. XpaHeHue [laHHbIX Nocsie npekpalleHus nx obpaboTku
L0MyCKaeTCs TOIbKO nocsie nx obesnnynBaHus.

9. MopAnoK nony4yeHns pa3bACHEHUI NO BonpocaMm o6paboTku [laHHbIX

9.1. Nlnua, 4bm faHHble obpabaTbiBaloTCA KOMNaHMen, MOryT MOAYYUTb pa3bACHEHMS MO BONPOCaM
06paboTkn cBoMX [aHHbIX, 06paTMBLUMCL IMYHO B KOMMaHWIO UM HanpaByuB COOTBETCTBYIOLLMIA
MMUCbMEHHbIN 3anpoc Mo agpecy MecToHaxoxxaeHns Komnanmm: 394019, BopoHexckas 0651, BopoHex I, 9
Ansapsa yn, oom Ne 87, kB.157.

9.2. B cnyyae HanpasieHnsa ouumnanbHoOro 3anpoca B KoMnaHuioo B TEKCTE 3anpoca Heobxoanmo
yKa3aTb:

* (haMuanio, UM, 0THECTBO CybbekTa [JaHHbIX UK ero npeacTaBuTens;

* HOMEp OCHOBHOIO JJOKYMEHTa, YA0CTOBEPSIOLLEr0 IMYHOCTL CybbekTa [JaHHbIX UK ero
NpeLcTaBUTeNs, CBEAEHNS O AaTe BblayM YKa3aHHOro AOKYMEHTa U BblAABLUEM €ro OpraHe;

= CBedeHunAa, nogreepXxjavowne Haan4ne y Cy6'beKTa [laHHbIX OTHOLLUEHW ¢ KoMnaHuen;
I/IH(pOpMaLI,I/IIO ona 06paTHOI7I CBA3U C LeNbio HanpaBneHnA KoMnaHunen oTBeTa Ha 3anpoc,;

= Noanncb cy61>eKTa [aHHbIX (nn ero ﬂpeﬂ,CTaBVITeJ'Iﬂ). Ecnmn 3anpocC OTrpaBaAETCA B
3J1EKTPOHHOM BUAE, TO OH AOOJIXKEH ObIThb quopMﬂeH B BUWOE 3/IEKTPOHHOI0 AOKYMEHTa 1 noanncaH
3J'IeKTp0HHOI7I NOAMUCbI0 B COOTBETCTBMN C 3aKOHOAATEIbCTBOM POCCMIACKON GJeﬂepaLwlM.

10. OcobeHHoCTM 00paboTKM U 3awWUTLI [laHHbIX, cOOMpaemMbix KoMnaHuen ¢ MCNosib30BaHUEM
cetu NHTepHer

10.1. KomnaHua obpabaTbiBaeT JaHHble, NOCTyNaloLWmne 0T nosb3oBaTenen Canta ¢ pecypca:
http://2calls.ru/ (nanee coBmecTHO - CaliT), a TakXXe NoCTynawLme, yepes hopMmy obpaTHOW CBA3N

KomnaHun, pacnonoxxeHHyto no agpecy: http://2calls.ru/.



10.2. Coop OaHHbIX

CyLLecTBYIOT ABa OCHOBHbIX cnocoba, C MOMOLLbI0 KOTOopbIX KoMnaHus nosay4vaeT [aHHble C MOMOLbO
cetn NIHTepHeT:

10.2.1. NpepocTaBneHne JaHHbIX

MpenocTtassieHne JaHHbIX:

= yMA
= 3/1IeKTPOHHas no4Tta
= HOMep TenedoHa

cybbekTamm [lJaHHbIX NYTEM NOCTYMJeHUs Yepe3 popmy obpaTHOM CBSA3M KoMmaHumuy,
pacnosioXeHHyto no agpecy: http://2calls.ru/

10.2.2. ABTOMaTu4yecku cobupaemas uHopmMauus
KomnaHus moxeT cobupaTb 1 0bpabaTbiBaTh CBEAEHNSA, HE ABASIOLLMMUNCA NEPCOHANbHBIMU AAHHBIMU:

= yHopMaumio 06 nHTepecax nosb3oBaTesnelt Ha CalTe Ha OCHOBE BBEAEHHbIX MOUCKOBbIX
3anpocoB nosib3oBaTenen CanTa 0 peannsyemblx 1 NpeaiaraemMblx K NpoJake ToBapoB KomnaHmen
C Uenbto NpefocTaBNEHUS aKTyabHOW MH(oPMaLUK KneHTaMm KoMnaHum nNpu Ncrnosib30BaHnm
CaiiTa, a Takxe 0606LWEeHNs 1 aHaNM3a NHADOPMALIMK, O TOM Kakue pasaensl CaiiTa 1 ToBapbl
NoNb3yTCA HanbOMbLINM CIPOCOM Y KANeHTOB KoMMNaHuu;

» 06paboTKa 1 XpaHeHMEe NONCKOBLIX 3aMPOCOB NMonb3oBaTesnen CanTa ¢ uenbto 0606LLeHNa 1
CO3[aHNA KMEHTCKOW CTAaTUCTUKKN 06 ncnonb3oBaHuy pasaenos CanTa.

KomnaHus aBTOMaTUYeCKM MOy4aeT HEKOTOPbIE BUAbl MHOPMaLMK, NOyYaeMon B npouecce
B3aMMOOEeNCTBNSA NoJsib3oBaTenen ¢ CanTom, Mepenmnuckn No 3JIEKTPOHHON NoYvTe 1 T. M. Peyb ngeT o
TEXHOJIOTMAX 1N CEPBMCAX, TAKUX KakK Be6-MPOTOKOJIbI, KYKUN, BEO-0TMETKU, @ TaKXKE MPUNOXKEHNS 1
NHCTPYMEHTbl YKa3aHHON TPeTbeil CTOPOHbI.

Mpu 3TOM BEG-OTMETKMN, KYKW N APYrue MOHUTOPUHIOBbIE TEXHOJIOM MW HE AA0T BO3MOXHOCTb
aBTOMaTUYeCKM NonyyaTb [aHHble. Ecan nonb3oBaTenb CaiiTa Mo CBOEMY YCMOTPEHWIO NPeaoCcTaBnseT
cBov [laHHble, HanpuMep, NpK 3anoJHeHN opMbl 06PaTHON CBSA3N MW NPU OTMNPABKE 3/1EKTPOHHOI0
NMCbMa, TO TONBLKO TOra 3aMyCKaloTCs NPOLECCh aBToMaTnyeckoro cbopa noapobHo MHpopMauun ans
yno6cTBa Nonb30BaHMs BE6- caTaMu n/unm ons COBepLIEHCTBOBAHWS B3aMMOAENCTBUS C
Nosb30BaTENSMU.

10.3. Ucnonb3oBaHue JlaHHbIX

KoMnaHus BrpaBe MnoJb30BaTbCA NPefoCTaBAEHHbIMY JaHHLIMU B COOTBETCTBUN C 3aABJIEHHBIMY LieNaMK
nx cbopa Npu HanMyMm cornacus cybbekTa [LaHHbIX, ECAN TaKoe cornacue TpebyeTcs B COOTBETCTBUN C
TpeboBaHMsIMU 3aKOHOAATENbCTBA Poccuiickoin ®enepaummn B 061acTu JaHHbIX.

MonyyeHHble JaHHble B 0606LeHHOM 1 06€311M4eHHOM BUAE MOMYT UCMOb30BaThCA ANS NyYLIEero
NoHMMaHMa NoTpebHOCTEN NoKynaTenen TOBapOB 1 YCAYr, peasm3yeMbix KoMnaHmen n ynyyweHms
KayecTBa 0b6CnyXuBaHMs.

10.4. NMepepaya JaHHbIX


http://2calls.ru/
http://2calls.ru/

KoMnaHus MoxeT nopy4vaTb 06pa60TKy HdaHHbIX TPETbUM NNLUAM NCKTIOYNTENIBHO C COr1acns cy61=eKTa
HaHHbIX. Takxe [laHHble MOryT nepefaBatbCA TPETbUM NIMLLAM B CieAyOLWNX Cnyvasax:

a) B KayecTBe oTBeTa Ha NPaBOMEpPHbIE 3aMpPoChl YNMOJIHOMOYEHHbLIX TOCYAapPCTBEHHbLIX OPraHoOB, B
COOTBETCTBUN C 3aKOHaMW, peleHnaMmn cya n np.

6) OaHHble He MOryT NepenaBaThCs TPETbUM fIMLAM 415 MAPKETUHIOBbIX, KOMMEPYECKNX N UHbBIX
aQHaNIOrNYHbIX Lienei, 3a NCKIDYEHNEM Cly4aeB MonyyYeHns npeaBapuTesibHOro cornacmsa cybbekTa
JaHHbIX.

10.5. CailT COpepXXMUT CChINIKN Ha NHble BEB-pecypcChbl, rae MOXXeT HaXOAUTLCSA NOJIe3HAs U NHTEepeCcHas
Ans nons3osatenen CanTa nHpopmaumsa. Mpu 3ToM OencTBME HacToAWwen MNMoANTUKN He
PacnpOCTPaAHAETCA Ha Takue UHble CanTbl. [onb30BaTENAM, NEPEXOAALLMM MO CCbIIKaM Ha Apyrue CanTbl,
PEKOMEHAYETCA 03HAaKOMUTLCA C noanTukamm 06 obpaboTke [aHHbIX, pa3MeLLEeHHbIMN Ha TakWUX CakTax.

10.6. Nonb3osaTens CanTa MOXET B itoboe BpemMs 0TO3BaTb CBOE cornacue Ha 06paboTky JaHHbIX,
HanpaBuB coobLlieHne , Yepes hopmy obpaTHOM CBA3M KOMNaHUN, pacnosoXXeHHY0 No agpecy:
http://2calls.ru/, nnbo HanpaBMB NUCbMEHHOE yBeAoMJIeHMe No agpecy KomnaHun: 394019, BopoHexxckas
065, BopoHex 1, 9 AHBaps yn, gom Ne 87, kB.157. Mocne nony4vyeHmsa Takoro coobuieHuns obpaboTka
JaHHbIX Nnosib3oBaTens byaeT npekpalleHa, a ero laHHble ByayT yAaneHbl, 3a UCKAOYEHNEM Clly4aes,
korga obpaboTka MoxeT 6bITb NPOAO/IKEHA B COOTBETCTBMM C 3aKOHOAATENbCTBOM. 3aKJIIOYMNTENbHbIE
nonoxeHua Hactoawas MoMTuka SABNAETCA JIOKaIbHbIM HOPMaTUBHLIM akTOM KoMnaHuwn. Hactoswas
MonnTuka sBnseTcs obuwenoctynHon. O6LWenoCcTyNHOCTL HacToswWwen MNMonnTrukn obecnevmsaeTcs
nybavkaunen Ha Cante KomnaHuu. Hactosawas Monutmka moxeT 6bITb NepecMoTpeHa B Nt0bom n3
cnepnyowmx ciyqaes: Mpu U3MeHeHUn 3akoHoLaTenscTBa Poccuinckon ®epepaunm B obnactm obpabotku
N 3alWNThl NEPCOHANbHbIX AaHHbIX; B CAyYaax NosyvyeHus NpeanmcaHnii 0T KOMNETEHTHbIX
roCyaapCTBEHHbIX OPraHOB Ha yCTPaHEHNe HECOOTBETCTBMI, 3aTparnBatoLwmx 061acTb fencTems
MOANTUKK; NO PEeLLEeHNO PYKOBOACTBa KOMMaHUN; NPy U3MEHEHUN Lienei n CpokoB 06paboTkm [aHHbIX;
npv M3MEHEHUN OPraHM3aLNOHHON CTPYKTYPbI, CTPYKTYPbl MHOPMALIMOHHbIX U/Mnn
TeNEKOMMYHUKALUMOHHbIX CUCTEM (MM BBELEHMMN HOBLIX); MPW NPUMEHEHWNW HOBbIX TEXHOJIOM I
06paboTKM 1 3aWmnTbl [JaHHbIX (B T. 4. Nepefayun, XpaHeHuns); npu NosBNeHUN HeobxoanMoCTm B
N3MeHeHnn npouecca 06paboTku [aHHbIX, CBA3AHHON C AesTenbHOCTbIo KoMmnaHuun, B ciyyae
HencnosIHeHNs NonoXeHnn Hactoswen NoanTnkn KomnaHus n ee paboTHUKM HECYT OTBETCTBEHHOCTb B
COOTBETCTBMM C AECTBYIOLNM 3aKOHOAATeNbCTBOM Poccuinckon ®epepaunm. KOHTposb NCNONHEHWS
TpeboBaHUn HacTosAwen MOANTUKIN OCYLLECTBAAETCSA NMLAMK, OTBETCTBEHHbLIMY 33 OpraHu3aLuuio
06paboTkm [laHHbIX KoMnaHuK, a Tak)ke 3a 6e30nacHOCTb NEPCOHasIbHbIX AaHHbIX.
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